'Opoi kai Mpoumrobéacic XpAong loTooeAidag

1. KaAwg pBarte atnv loTooeAida pag

H mapoloa loTooehida Trapéxetal amd v Taipeia TepIopIopEVNG euBuvng pe Tnv emwvupia «CERTUS
MERCATUS GREECE - MONOIMPOZQMH ETAIPIA NEPIOPIZMENHZ EYOYNHZ» kai Tov SIaKpITIKO
TiTAo «CERTUS MERCATUS GREECE - MEME» («CERTUS MERCATUS»), n omoia €xel édpa ot Néa
lwvia, 006¢ Mvukds ap. 5 TK 14233.

2. Xpnon tng lotooeAidag

H xpAon ¢ mapouaag IaTtooehidag diémetarl amd Toug Tapovteg Opoug kai Mpolmobéaeis. Mapakaloupe
O1aBdoTe TOUG TTPOCEKTIKA TIPIV KAveTE ¥pron Tng laTooeAidag. Kavovtag xprion ¢ lotoaeAidag ol
XPAOTEG/ETIOKETTEG ATTOdEXOVTAI AVETTIQUAAKTA TOUG TTAPOKATW GPOUC. Av OEV CUHQWNVEITE E AUTOUG NV
KAVETE Xpron NG TTapouoag lotooeAidag.

3. Tpotromoinon Twv Opwv XpAong

H CERTUS MERCATUS diarnpei 10 SiKaiwpa va TPOTTOTIOIE] OTTOTEDNTTIOTE TOUG OPOUG AUTOUG XWPIg
POEIBOTTIOINGT. Z€ TTEPITITWAN AAAAYWY O XPrOTNG/ETIOKETTNG Ba evnuepwveTal OXETIKA. Av guveyileTe va
xpnaoiyoToleite v mapoUoa loToaehida, Ba Bewpeital 611 amodéxeaTe TIC aAayEC. Av Oev OUHQWVEITE e
TI¢ aMayég aTtoug Opoug kal MpolmoBéaeig XpAong, pnv cuveyilete va KAvETe ¥pAon NG TTOPoUCag
loTooeAidag.

4, NMpo6aopaon otnv loTooeAida

H CERTUS MERCATUS &ikaioUtal omroTedATOTE, XWpIg TPoeIdotroinan, va IaKOWEl i va avaoTeilel v
OAw N ev péper T Aeimoupyia g laToaeAidag i va petaBdaAel Tn @uon kai 1o TepIexduevd g, Emiong, n
Aeioupyia Tng loTooehidag evdéxetal va dIOKOTIEN, va avacoTaAei 1) va duoxXepavOei TTPOOWPIVA CUVETTEIA
yeyovoTwy avwrépag Biag f avetaptAtwe Bouhfoewg TN CERTUS MERCATUS kai xwpig euBivn autrg. H
CERTUS MERCATUS Ba kataBaAer euhoyeg TpooTidBeleg yia va dIao@aAioel T GuvIApnon Kai
O1aBeaipdtnra g lotooehidag ala n diaBecipémTa umopei va emnpedleTal amd Tov eEOTTAIGHO Twv
xenotwy. Eiote amokAeioTikG utrelBuvol va eac@alioete TN oupBatotnIa Tou AoyIOMIKOU 0OG HE TIG
avaykeg TG lotooeAidag. Eiote akdun umetBuvol va diac@aioete 4TI 0TTOI0GONTTOTE ATTOKTA TTPGTROON
otnv lotooehida péow diIkAG oag alvdeang Internet givar emiong evipepog yia Toug Trapoveg Opoug kal
MpoUToBEéaeig.

5. Avaptopeveg MAnpogopieg

Mapd v ethoyn mpoomabeia g CERTUS MERCATUS wate 10 mepiexdpevo g lotooehidag va
mepIAapBavel TARPEIS, akpiBeig, EyKupeg ka eTtikaipeg TAnpogopieg, n CERTUS MERCATUS &ev eyyudral
v akpifeia Twv oToIxeiwv autwv. Ze KABe TepiTTwan o1 xprnoTeg TG laTooeAidag avayvwpidouv Kal
amodéxovral 6t n CERTUS MERCATUS evdéxetar va unv eivar o 6éon va aokAoel €Aeyxo €T Tou
ouvOAoU ToU TTEPIEXOMEVOU Kal TNG ao@dAeiag TG loTooehidag Kal Twv uttnpeaiwv TG. MNa 1o Adyo autd, n
CERTUS MERCATUS o0Ute deopeteral, o0te Trapéxel kavevog €idoug eyyunarn, oute avalapBavel Kavevog
€idoug eubuvn f uroxpéwan avaopika e v ac@dAeia kai 1o TepiEXOevo loToaehidag.

O1 xprioTeg amodéxovTal OTI TTPETTEN va agloAoyolv To TrEPIEXOUEVO Kal OTI ival uTreuBuvol yia kb Kivouvo
TTOU WTTOPEl va TTPOKOAEDEI N XPACT OTTOIOUBATIOTE TUAWATOS TOU TTEPIEXOMEVOU, GUUTTEPIAaUBavOpEVNG
0TToI0COATIOTE ATTOYACNAG TOUG va BaaiaTolv aTnv 0pBdtNTa, TANPOTNTA, EYKUPOTNTA A/KAI XENOINATATA
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OTTOIOUONTTOTE TUAWATOS TOU TIEPIEXOMEVOU. QG €K TOUTOU N XpAoN TG IaToaeAidag amé kabe xpAoTn yiveral
HE OIKI) TOU aTTOKAEIOTIKG EUBUVN.

Edqv emBupeite va pabete mepioodtepa yia KATola TANPO@opia Tou aag evolagepel kal Ba BEAaTe va
£QApUOOETE GTNV ETMIXEIPNON 0AG, UNV IGTACETE VA ETTIKOIVWVITETE HAGi HAG.

6. Z0vdeon pe dAAeg loTooeAiBES

Mropeite va TropaTépTIETE POVO OTNv apxkh oeAida Tn¢ loTooehidag pag pe Tov 6po 6Tl n ev Adyw
TrapatopTh Ba yiveral kar@ 1pdto Sikaio kal VOPINO, XWPI§ va TIPOKAAEITal dnuia aTnv @fun pag f va
ekpeTaheleaTe autiv. EmmAéov, dev Ba TpéTel va agAveTal va evvonBei ot utdpyel kamoia olvdeon R
¢xel 000¢i Eykpion amd Pépoug pag A oTi emOoKINAloupE pia TéTola oUVOEDT, 6Tav TETOIO OUVOEDN, £YKPION
A emdokigacia dev utrapyel. OTou pnTd UTTApXEl CUPGWVIa PETaCU pag, Ba TIPETTE va EVEPYEITE PETT OTa
Opla autic. Ze kapia mepitTTwan dev Ba TTPETEl va guvdéeTe TO GVOpA TNG ETOIPEIOS WOG ME UAIKO
TTOPAVOO, TTOPVOYPAPIKG / AAAwWG TTpoaBAnTikd. Amayopeletal va diaypd@eTe 1 va TTOPATIOIEITE TIG
TAnpoopiec Tou dnuociclovial oty lotooehida. H lotooehida pag dev mpémel va eu@avideral
Trapatoinuévn o€ AANeG 10TooEAIDES. AlaTnpoUue TO BIKAIWWA va avakaAéooule Thv Trapatavw ddela
Xwpig Tpoeidotroinon.

7. Meradoon lwv, Hacking kai GAAeg Tapapaoeig

AmrayopeUetar va yivetal kakfy xpron autig g lotooeAidag. O xpARaTng amayopeletal va Trpofei o€
perddoon 100, trojan, worm, logic bombs i va dnpoacicuoel otolodrmote AAO UAIKG TO oTToio €ival
kak6BouAo, Texvohoyika emBAABES Kal TTou «EIoBaAer» oy loTooehida yag A 1o dIOKOUIOTA Kal €ival
IKavo va karaoTpéyel Oedopéva, va TapevoxAoel GANoug xproTeg, va Tapafidoel Ta 1I810KTNaIOKA
dikaiwpata otroioudnoTe GAAou atduou, va aTeilel 0TTOI0dATIOTE AveTTIBUUNTO BIaPNMIOTIKO UAIKO, TToU
ouvnBws avagepETal WG «spamy», N va TPooTaBAcel va emnpedoel v amddoan 1 T AeIToupyIkoThTa
otroloudrmote utroAoyioTh péow autig T laTooeAidag. EmmAéov amayopeltal va TTpofeite o€ emBEEIS
apvnong apoxn¢ Ymnpeaiwv (DoS, DDos).

OmoladnAoTe TGN avTikemar oTov Tapdvia épo Ba TidwpeiTal ye Baon TIg 10x0ouceg dIaTALEIS TNG
TIOIVIKAG VOH0BETiag kal GAAOUG VOHOUG YIa TO NAEKTPOVIKO EyKANUA Kal TNV TTPOCTACIA TwV TIPOCWTTIKWY
dedopéviv Xwpic va atrokAgieTal Kai n aoTiKh uBovn Tou dpdoTn.

Aev gipaoTe uttelBuvol yia omoladATIoTE amWAEIa /) {nuia TTPOKANBE amd emBéaeic apvnong TApoXNAg
uTtnPEEaIwY, 100¢ { GANo Texvoloyikd emiBAABéS UANIKG Tou pTmopei va HOAUvEl Tov uTToAoyIoTH Odg,
TTPOYPAMMATA NAEKTPOVIKWY UTTOAOYIOTWY, dedopéva r) AAAa 1810KTNOIOKA UAIKG TTOU 0@eilovTal aTn Xpron
auTAg TG 10ToaeAidag i atn AMun Tou UAIkoU TTou dnuocieleTal o€ auTy, 1 g€ oTroIadhTToTE IoToOEAIBa
TTOU OUVOEETAN |E AUTAV.

8. loTooeAibeg Tpitwv kai Mepiexdpevo

H loTooeAida pmopei va mmapamépmel péow «ouvoéauwyy, hyperlinks /i dla@nuICTIKWY banners o€ GANEG
I0TOOENIBEG, OI TTAPOXOI TWV OTTOIWV £XOUV Kal TV TAREN (QCTIKA Kai ToIvIKr) €uBivn yia TNV ao@aAeia, 10
oUVVOpO KOl TNV €yKUPOTNTA TOU TTEPIEXOMEVOU TWV I0TOCEAIBWY KOl UTTNPECIWY TOUG KaI TIC OTTOIES N
CERTUS MERCATUS umopei va pnv Tig éxel eAéyeel. Qc ek Toutou n CERTUS MERCATUS ev gépel
oudepia €ubuvn, OTwg evdeIKTIKG €uBUVN TTEPi DIKAIWUATWY TIVEUPOTIKAG Kal BIOUNXavIKAG 1810KTNaiag,
€UBUVN yia TrEpIEXOUEVO BUTENMICTIKG 1 TTapAvopo 1 avTiBeTo e 0TToIovOATIOTE TPOTIO 0T VOUoBETia TTou
Oiémel TIG 10TOOENIDEG i GANEG nAekTPOVIKEG/BIadIKTUAKEG TOTTOBETiEC TTOU TUXOV CUVOEOVTOI [E TNV
lotooeAida. H olvbeon Twv  Xpnotwv Wéow G lotooehidag We  GAeg  10TOOEAIdEG A



NAEKTPOVIKEG/OIABIKTUOKEG TOTTOBETTEC yiveTal um' €uBlvn Toug Kal auToi €xouv TV UTTOXPEWGT va
OUPHOPQWVOVTAI e TOUG 6poug Xprang Twv I0TOGENIBWY ) NAEKTPOVIKWVY/SIOBIKTUOKWY TOTTOBECTWY QUTWY
Kal va aTeuBivovTal aTmeuBeiag aToug TTapGXoUS auTwy yid 0,TIBATIOTE TTPOKUWEI ammd Tnv emiokewn A/kal
xpron autwv. TéTolol aUvdEapol dev UTTovooUV Kapia olvdeon 1 axEan HETAgy Twv I0TOOEAIBWY EKEIVWY
Kal TG Tapoucag loTooeAidag.

9. Mpootaoia Aikaiwpdtwy MNveupaTikig IdloKTNGiOg

To oUvolo Tou TiEpiExopEVOU aQUTAC TnG laTooehidag, cuutepiAauBavopévy  (EVOEIKTIKA Kal Ol
TIEPIOPIOTIKA)  KEIWEVWY, EIBNCEWY, QWTOYPOPIWY, OTTEIKOVIOEWY, BIVIED, TTAPEXOUEVWY UTTNPECIWY,
amoteAei avTikeipevo mveupaTikig 181oktnaiag Tng CERTUS MERCATUS kai diémetal ammd v eMnVIKn,
koIvoTIky  Kkai Olebvry vopobBeaia  mepi MMveupatikAg Id1okmaiag. OAa Ta diKaIWPATA TIVEUNATIKAG
1I510KTNaiag pnTd eMIQUANGTGOVTAL VIO AOYapIOOHO LAG 1 Y1 AOYOPIOOHG TWV apXIKWV dIKAIoUXwWV Kal T
OIKAiWPA pag va Ta XPnaIPoTIoIoUpE Oev GUVETTAYETAI QVTIGTOIXO OIKAiWMNA TWV XPNOTWY/ ETTICKETTWY TNG
loTooeAidag.

Edqv emBupeite va xpnaoipotoifoete 10 UANKG Tou avaptdral oty lotooeAida pag, mapakahoUupe va
emkoivwvAoete padi pag yia va dieubetnBei omolodAToTe {ATNUA TTVEUNATIKAS 1B1oKTNaiag. H xprion
otroloudrmote UAIKOU auTrg TG loTooeAidag emTpémeTal Pdvo UTTd TOV 60 TTPONYOUKEVNS EVAUEPWONG TNG
CERTUS MERCATUS. Aev emmpémeral va XPnOIPOTIOINOETE TO UAIKO HE OKOTIO TO TIPOOWTTIKG 1
emayyeAaTikd oag 6@ehog 1 Tpog BAARN Tou TPoowTTIkoU f Twv O1EUBUVTWY F) OTTOIOUSNTTIOTE TTPOGWTTOU
epoavietar oty lotooehida. H xpAon Tou UAikou Tng loTooeAidag emiTpémetal Pdvo utmd Toug akdhouBoug
6poug:

a) AtrayopeUeTal va 1aypAQETE TIG EVOEICEIS TIVEUUATIKAG IG10KTNOIAS TTOU TTEPIEXOVTAI OTO UAIKO.

B) ATTayopeUETal va XpNOIPOTIOIEITE TO UNIKG KaTd TpOTTO Trou TrapaPIadel Ta Trveupartikd dikaiwyaTa f GAAa
1010KTNCI0KA dIKAIWATA TOU dnuIoupyoU 1 OTTOIOUDATTIOTE TPITOU HEPOUG.

y) Amayopevetal xwpi¢ ponyoupevn Eyypagn adeia tng CERTUS MERCATUS, n ev 0Aw A ev pépel
TpoToTIOINGN, dnuoaicuon, Wet@doon, WetaBifacn, avamapaywyr, diavopnR, Tapousiaon f We GAov
1pTT0 XPAON TOU TrEPIEXOMEVOU TOU DIODIKTUOKOU TOTTOU [E 0TTolovOATIOTE TPATTO | WECO YIO EUTTOPIKOUG
GMoug okoTToug.

EmimAéov Gev emITPETIETAI VA TPOTTOTTOIEITE TO TIEPIEXOUEVO TWV WNIOKWY i ATTAWV QVTIYPAPWY TOU UAIKOU
TIOU €XETE EKTUTTWOEI 1) KOTERATEI KO aTrayopeUeTal VO OTTOOVWVETE ATTd TO KEIEVO Kl va XpnOIUOTIOIEITE
QTTEIKOVIOEIG, puTOoYPaiES, BIVIED A AAAO OTITIKOAKOUCTIKG UAIKS 1) YpaIKAL.

H CERTUS MERCATUS Ba mpémel avtote va avayvwpiletal kal va avagépetal wg n dnuioupyos Tou
UAIKOU.

Ze TepiTTwon mapafiaong Tou avwtépw Opou, TTAUETE va EXETE dIKaiwpa xprong Tng loTooeAidag Kai
OQEiAETE KATA TN DIGKPITIKA PAG EUXEPEIA VO ETTIOTPEWETE A VA KATACTPEWETE 01 idI01 TO UAIKO TTou EXETE
EKTUTTWOEI 1| KaTERATEL.

10. Eptropikd ZAporta
Pntd diompolpe ka@Be Oikaiwpa emmi tn¢ emwvupiag CERTUS MERCATUS, tou domain name

www.irobot.com.gr kal OAwv Twv oXeTI(OpEVWY domain names Kabwg Kal Twv UTTOAOITIWY ETTWVUUIWY,
onudrwy, oAdykav, [ autwv Tou oxeTiovial pe TIC uTnpecie¢ pag. Ta dikaiwuatd pag auta



mpoaTatelovTal aTmo TIG OXETIKEC DIATALEIS TOU EANANVIKOU, KOIVOTIKOU kai 81€Bvolg Bikaiou.

Ta mpoiévra A/kal o1 utnpeaieg A/kal n emwvupia A/kal Ta EUTOPIKA CAUATA / BIAKPITIKA yvwpiouata
TPITWV TToU TUXOV epgaviovtal /) eueavioBolv atnv IoTooeAida amoTeAoUv TTVEUUATIKN IBI0KTNCIO AUTWY
TWV 18iwv.

11. EuBivn tng CERTUS MERCATUS

H CERTUS MERCATUS efakohouBei va @épel cuBuvn yia omoladftote Tepimtwon dev utmopei va
amokAEIoTEl N euBuvn TG We Bacn Tnv eAAnvIk vopoBeaia.

Me v emQUAQEN Twv TIEPIOPICHWY TNG Keipevng vopoBeaiag , n CERTUS MERCATUS:

) apaiteitanl amméd v Tapoxr kaBe idoug eyyuroewy, pntwy fi olwtmpwyv. H CERTUS MERCATUS dev
gyyudral 61 o1 Aeitoupyieg Tou eumepiExovTal aTto dlaBéaipo UAiké otnv Tapoloa loTogehida Ba eival
adidikotreg A xwpic AdBn, 611 o1 eMeiyelg Ba diopBuwvovtal i) 611 T0 UAIKS kail n Trapouoa loTogeAida eival
amaAAayuéva amd 1006 /) dAa emBAaBA oToixeia. Z& OAn TV €KTOGT TTOU ETTITPETIETAI ATTO TO VOO, TTPETTEI
o1 i61o1 va AaBete TIG kaTAAANAES TTPOPUAGEEIC avapopIkd pE Ta TTapaTTIAvw,

B) dev @épel €ubivn yia T pn diatipnon g lotooeAidag rf/kal Tnv apyotropnuévn i amoTuxnuévn
avdaptnon 1 diarfpnon uAikol. AiatnpoUpe To dikaiwua va avakaAoupe katd kaipoUg, Tnv mpdapaan atnv
loTooeAida yia Tn diEvEPYEIQ EKTAKTWY 1 TIPOYPAMUATIOUEVWY EQPYOTIWY GUVTHPNONG,

y) dev @Epel uBUVN yia Eupean, BeTikA A ammoBeTikA {npia,

0) 0¢ eublvetal, ot Kapia mepiTTwon, yia v aduvauia xpRong g lotooeAidag mou ogeietal o€
TEXVIKOUG AOYyoug, kal Oev utropei va TG ¢ntnbei n mapoxr TeXVIKAG BoRBEIAs i GUPBOUAEUTIKWY UTTNPETIWY
O€ {10 TETOIO TIEQITITWOT,

€) Oev Qépel euBuvn yia avakpifeleg 1 TUTToypaPIKA AGBn. Aev eyyudral Tnv akpifeia kai Tnv TAnpdThTa TOU
UAIKoU, Kal

oT) Oev @épel €ublvn yia omoladnmote {nuia TPokANBei amd TPAgeIS 1) TTOPOAEiYeIS Twv XpnoTwv/
ETTIOKETITWV TTOU OXETICOVTAI PE TO TIEPIEXOUEVO TNG loTOTENIDAG.

12. EappooTtéo Aikaio

lNa omoladAToTe dlagopd TPOKUWEl OXETIKG pe TNV IoTooeAida, apuddia Ba eival Ta dikaaThpia Twv
ABnvwv. O1 TapévTeg Gpol diEmovTal aTmod 1o EAANVIKG dikalo.

13. Emkoivwvia
Edv £xete amopieg yia otoladATrote TAnpogopia atny IoTooeAida pag, TAapAKAAOUKE VA ETTIKOIVWVIOETE

Hai pag otnv akdAoubn dielBuvon: «CERTUS MERCATUS», mA. [211 0168144] , &ietbuvon
NAEKTPOVIKOU Tayudpopeiou [gr.country. manager@certus-mercatus.com].




